
Texas

C.R.A.S.E.
CIVILIAN RESPONSE 

ACTIVE SHOOTER EVENT

REQUEST A PRESENTATION

The Sugar Land Police Department makes 
C.R.A.S.E. presentations available to Sugar Land 
residents, homeowner associations, companies and 
other organizations. The presentations teach the 
Avoid-Deny-Defend principles.

The full presentation is approximately three 
hours in length. Presentations can be tailored to 
your alotted time frames if necessary.

A presentation may be arranged by contacting 
the Police Department’s Crime Prevention Unit. 
Call your neighborhood’s police beat to make a 
request. Find your police beat here:  
www.sugarlandtx.gov/policebeats.

BE PREPARED AND PLAN

In the case of an active shooter, you can prepare 
by having a plan and making sure everyone 
knows it. Know where your medical kits are and 
how to use them.

POLICE DEPARTMENT
C i t y  o f  S u g a r  L a n dC i t y  o f  S u g a r  L a n d

AVOID DEFENDDENY

1 - 281-275-2578

2 - 281-275-2575

3 - 281-275-2580

4 - 281-275-2579

5 - 281-275-2956

SUGAR LAND POLICE DEPARTMENT
1200 Highway 6 South 
Sugar Land, TX  77478 

281-275-2500

EMERGENCY

POLICE BEATS

281-275-2020
NON-EMERGENCY

Find your police beat here:  
www.sugarlandtx.gov/policebeats.



Leave as soon as possible.
Know your exits.
Call 911 once you are safe.
Consider secondary exits.
Tell others to leave.
Prevent others from entering.

Lock the door.
Turn out lights.
Stay quiet and silence your cell phone.
Stay out of sight.
Barricade inward opening doors.
Secure outward opening doors.
Check for secondary exits.

•	 	 Windows
•	 	 Go through walls

Be prepared to fight.
Position yourself.
Grab the gun.
Fight.
There is strength in numbers.
Do not give up.

ONCE POLICE ARRIVE
Our priority is to stop the killing.
Follow all commands.
Make sure your hands are empty and show them.
Do not move unless told to do so.
When being evacuated, do not stop.
You may be asked to help if you can.
We will not be stopping to treat injured.  
We may make contact with you and  
have to move on, but help will come for you.
Once evacuated, you will be identified and 
questioned. This may take some time.

IF YOU ARE IN AN ACTIVE SHOOTER SITUATION,  
WILL YOU KNOW WHAT TO DO?

HOW WOULD YOU DEFEND 
YOURSELF AGAINST AN 

ACTIVE SHOOTER?

AVOID DENY DEFEND


